
Student and Parent Guide 



Open Academy website www.open-academy.org.uk 

 

Learning Area  - A reminder you can access your Knowledge Organisers 

and lesson apps here. 

Parent -  information for parents 

Work will be set for all students in the event of the school closing.  

Work will be set regularly! 

 

Contact Us: office@open-academy.org.uk 

 

https://www.open-academy.org.uk/
https://www.open-academy.org.uk/
https://www.open-academy.org.uk/parent/
mailto:office@open-academy.org.uk


A reminder to all students that their Office 365 usernames are firstname.lastname@open-academy.org.uk and 

their 365 passwords are the same as their login password or their 15LastnameF password. If they cannot     

remember this password if the go to the Office 365 sign-in page and press the ‘Forgotten my password’    

button I will then reset their password to Academy2020  

mailto:firstname.lastname@open-academy.org.uk


https://platform.samlearning.com/ 

A reminder to all students lessons will be set daily.   

Please logon and check SAM Learning. 

 

Centre ID: NR7OA 

User ID: Date of birth followed by two initials—first name then last name. 

Example: 010805DJ for David Jones born 1 August 2005  

Password: Same as the User ID 

https://platform.samlearning.com/


SIMS Student App 

A reminder to all students homework will be set daily and can be found via the 

Student App.  During any school closure extra work will be set. 



Useful website:  https://www.nhs.uk/conditions/coronavirus-covid-19/ 

In this difficult time if something changes with your family or living arrangements please keep us informed.  

We have staff monitoring the emails.   

office@open-academy.org.uk  

 

 

https://www.nhs.uk/conditions/coronavirus-covid-19/
mailto:office@open-academy.org.uk


Food assistance available in Norwich 

This list is compiled and distributed by The Feed. Please feel free to distribute it to anyone you think may 

need it.  This list was updated in March 2019 

If you are aware of anything on this list which is incorrect, please email us at info@thefeed.org.uk 

Please note that we do not endorse any service included on this list. Use of these services is at your own  

discretion, we do not in any way verify the quality or availability of the services listed. 

Monday 

Salvation Army, Pottergate Arc Hot breakfast £1.20/free toast (8-10.45am) 

St Stephen’s Church Café 

Pay what you can afford, minimum charge £1 (10am to 4pm) 

Norwich Soup Movement, Haymarket (8pm) 

Salvation Army Soup Run, Haymarket (8.30pm) 

Community fridge runs at the following times. 

The fridge is open in Heartsease Hive  NR7 9UQ 

Tuesdays 1.30-2.30 

Thursdays 11-12  

Sunday mornings 9-10am 



Tuesday 

Salvation Army, Pottergate Arc Hot breakfast £1.20/free toast 

(8-10.45am) 

Norwich Elim Church, Trory Street 

Free breakfast and dinner (9.30am – 12.30pm) 

St Stephen’s Church Café Pay what you can, minimum £1  

(10am to 4pm) 

Oak Grove Chapel, 70 Catton Grove Road Free hot meal  

(6-7.30pm) 

People’s Picnic, Haymarket (8pm) 

Salvation Army Soup Run, Haymarket (8.30pm) 

Russell Street Community Centre - Spud Club  

Tuesday's in term time (4:30 - 6pm)  

A meal for primary school aged children and parents. 

Wednesday 

Salvation Army, Pottergate Arc Hot breakfast £1.20/

free toast (8-10.45am) 

St Stephen’s Church Café Pay what you can, minimum 

£1. (10am to 4pm) 

New Hope Christian Centre, 2 Martineau Lane Light 

lunch (10am-2pm) 

Harford Community Centre mostly cakes and bread 

rolls available to any local residents of Lakenham and 

Tuckswood who need them.  

(2.15-3.15pm) 

Norwich Soup Movement, Haymarket (8pm) 

Salvation Army Soup Run, Haymarket  

(8.30pm) 1st and 3rd Wednesday in conjunction with 

Soul Church. 

Russell Street Community Centre - Noah's Boat - 

Toddler group on 

Wednesday’s term time, 10 - 11:30. Includes tea and 

cake for parents and kids snack too. 



Thursday 

Salvation Army, Pottergate Arc Hot breakfast £1.20/

free toast  

(8-10.45am) 

St Stephen’s Church Café Pay what you can, minimum 

£1.  

(10am to 4pm) 

Norwich Soup Movement, Haymarket (8pm) – Every 

other Thursday 

Salvation Army Soup Run, Haymarket (8.30pm) covered 

by volunteers from Norwich Eat 

Food and Beverage Buggies (FABB) feed homeless  

people in doorways and on the streets of Norwich  

7-9pm 

Friday 

Salvation Army, Pottergate Arc Hot breakfast £1.20/

free toast (8-10.45am) 

Gateway Vineyard/Alive! Church, Nelson Street 

(10.30am 11.45am) 

Hot breakfast 50p 

Trinity United Reform Church, 1 Unthank Rd (City end) 

Soup/bread (12.30pm – 1.30pm) 

Soul Church, Café Soul, 4 Mason Road, NR6 6RF 

Minibus service with 3 pickups; 

• 12noon City Reach/Highwater House, opposite Toys 

R Us, 

• 12:15 from YMCA Central on All Saints Green and 

• 12:30 from Bishops Bridge House on Gas Hill. Free 

two course lunch. 

 



Shower and laundry facilities. 

St Stephen’s Church Café, (10am to 4pm) Pay what you can, 

minimum £1. 

Society Alive Community café still runs every 1st and 3rd 

Fridays of every 

month (12.30-2.30) Clover Hill Village Hall, Humbleyard, 

Norwich, NR5 9BN 

Food Cycle, Quaker Meeting House, Upper Goat Lane, NR2 

1EW 

Hot meal (7pm) 

Salvation Army, Pottergate Arc (7.30pm – 9.30pm) 

Free hot meal for rough sleepers only 

Norwich Soup Movement, Haymarket (8pm) 

Salvation Army Soup Run, Haymarket (8.30pm) 

Saturday 

The Welcome Wagon, breakfast food and drinks City Centre 

6am 

Russell Street Community Centre - Breakfast Club - every 

saturday 10-11:30 

St Stephen’s Church Café, (10am-4pm) Pay what you can, 

minimum £1 

Strands, City Saints in Action, St Augustine’s Church Hall, 

St Augustine’s 

Street – jacket potato with filling, £donation (4pm – 7pm) 

Salvation Army Soup Run, Haymarket (8.30pm) 

People’s Picnic, Haymarket (8pm) 

Society Alive Soup evening (4.30-6.30) 

Clover Hill Village Hall, Humbleyard, Norwich, NR5 9BN 

 

 

 

 

 

 

 

 

 



During times of uncertainty, fear and anxiety often follow in its footsteps. The worry of our loved ones, the economy and 

all that comes along with what we are dealing with at the moment can make us downhearted. Fear keeps our minds    

spinning with all the scenarios possible. Instead of this, let’s keep encouraging each other, carrying on with the wonderful 

community spirit that we have. Reach out to others, look after others. Pick up the phone to see how people are. Let’s see 

hope and courage rise up instead of fear, and peace instead of turmoil. 

You are all in my thoughts and prayers and you are most welcome to join with me in the below.  

 

Dear Heavenly Father 

We come to you in the name of Jesus. We ask for you to be with us as a school and community through these challenging 

times. Take away fear, anxiety, from all and also loneliness from people receiving treatment or under isolation. Protect 

their families and friends and bring peace to all who love them. We ask you to look after the elderly and people with 

chronic health conditions. Protect them from harm and be their comfort and peace in this time of uncertainty. We pray for 

all students, especially year elevens who are preparing to take public examinations. With great uncertainty at this time, 

help them to study, give them hope and settle their hearts. 

 We Pray that we would be people of compassion, courage and humility to reach out to others in our community. We ask 

that you would give the leadership of our school and country the wisdom and guidance to deal with this current situation 

and that you would strengthen and protect our NHS. Give it the extra capacity that it needs, bless the doctors and nurs-

es who are on the frontline of it all. We pray for researchers and biologists as they work to develop a coronavirus vaccine 

that you would give them wisdom and insight. 

Let us feel your hope, love and peace throughout everything 

We ask this in Jesus name 

Amen 

 

“Don’t be afraid, for I am with you. Don’t be discouraged for I am your God. I will strengthen you and help you. I will hold 

you up with my victorious right hand.” 


